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My name is Leticia Mathis and I'm a bilingual community mortgage specialist.  

You know, since I was little, I had to go to the bank a lot with my parents to help with 
translating and I just ended up enjoying that aspect of it and that's what triggered me 
wanting to do something like this when I grew up and just giving something back to the 
community by being able to utilize my Spanish.  

We started a community home loan program in 2020 to help those achieve homeownership 
that otherwise may not have. 

And, you know, it's really helped, especially in the Hispanic community to be able to draw 
them in and assist them by being able to communicate with them in their preferred 
language as Spanish.  

When I see a client close on a home, it is the greatest fulfillment of my job just because I'm 
able to reach customers that otherwise wouldn't be able to communicate and doing this in 
their preferred language, being Spanish, walking them through the process and getting 
them to close is the most gratifying thing.  

What keeps me at Commerce Bank is definitely the culture.  

It's the team I work with and the flexibility I'm given to try things and just having that 
flexibility to be able to do bring back ideas to the table and assist in any way that I can. 

 


