Identity Theft
Can Strike at Anytime
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Sam'’s Story Sarah’s Story

A hot cup of coffee in hand, Sam and Sarah each

sat down to pay bills and were alarmed to

discover some fraudulent charges,
prompting a call to their banks.

| don't
remombor

this charge.

What's this
in my
gccount?

Both banks took
immediate action.

Compromised card was
canceled and replaced

Completed affidavit
to report fraud

Provided provisional funds
during investigation

But only Sarah had ID Theft Services

Sarah called the Resolution Center

Her dedicated Resolution Specialist
immediately opened a case, and...

Verified provisional funds,
bank caccount & associated
cards were taken care of

¢ where did this
| fraud come

from? Initiated a comprehensive

resolution processto
understand what happenead

Could it
happen again?

Examined the incident to
determine if any other cards or
. accounts were affected by fraud

Provided complimentary
services to protect against
future froud and
identity threats

Did this only
affect my bank
account?  _#

Q Unlike Sam, Sarah has S
" peace of mind knowing 7 Whatelse N
‘::2’0 that she has ID Theft Services @;}E‘/}
and a dedicated Resolution 5= g

Specialist looking out for her - _~;
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