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My name is Gregg Daly. I am the Collector of Revenue for the City of St. Louis. I have been 
an employee with the City of St. Louis for forty-five years. 

 

Collector of Revenue is responsible for collecting taxes in the City of St. Louis. We generate 
about $950 million per year. The distribution of what we take in goes out through fourteen 
different agencies throughout the city. We have been able to partner with Commerce Bank 
and in this respect has really been able to serve the city much better, serve the taxpayers a 
whole lot better, and it's just worked out a lot for each, I'd like to say for the business 
owners as well as the city of St. Louis. 

 

Our priorities are getting the agencies their monthly distribution money in a timely fashion. 
Commerce does great with us. You know, we're always looking for ways to streamline 
processes here and you guys have really stepped in with that and helped us any way you 
can. 

 

One of the things that I think Commerce has really been instrumental in putting and helping 
us is the ACH payments. We deal with fourteen different agencies and we make 
distributions from the tax dollars that people pay this office. 

 

These departments or these particular agencies depend on us, and it just gives us the 
opportunity to get money in their hands quicker, and they can plan accordingly. That goes a 
long way. 

 

Commerce offers us a wonderful service called Positive Pay. We use that daily, and that is 
where checks that have not been entered into the system come through for a review to 
make sure they should be cashed and are going to the correct place. 

 



So that's a wonderful tool that we use and has helped us, you know, not run into any 
problems. The fact that Commerce is local is a wonderful thing for us, and they're always 
extremely responsive. 

 

Don't have to wait days for an answer. I get to talk to someone and we start working on the 
problem immediately and it's usually resolved in an extremely short period of time. 

 

I've had nothing but good things to say. 

 

I really appreciate them being there for us. 

 

That's why we're good partners. That's why Commerce and the Collector of Revenue work 
so well together. Some things are just as simple as you get somebody on the phone, you 
present them with the issue that you have, they're listening, and we come up with a 
solution. 


