Research Says Investors Rate "Sense
of Security and Peace of Mind" Top

Requirement From Their Advisors
By Jeff Burgess

What's your number? If you are a pre-retiree, research
shows that most of you answer that question with an
estimate of the total number of assets you have in your
various retirement buckets. That could include a 401(k), a
403(b), an IRA, or what the IRS calls qualified money. It's
certainly a good number to have a handle on.
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However, some fresh perspective says that question

could be more effective by adding one more word.

What's your income number?

The income number is what your total number of
retirement assets might convert into on an annual or

monthly basis over time.

Pre-retirees can often relate to that figure as they
can immediately tell if they can pay their anticipated

expenses in their retirement years.

Key insights like these are more what investors want out
of their advisors. In fact, nearly 19,000 respondents to

a Global Investor Insights survey by Dimensional Inc.*
recently found that investors place more value on the
sense of financial security they receive from an advisor

above all other attributes.

Investment performance returns were a distant fourth

in the top expectations investors have of their advisors.
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Here were the top four as rated by respondents:

® Sense of security and peace of mind (35%)
® Knowledge of my personal financial situation (23%)
® Progress toward my goals (20%)

® |nvestment returns (14%)

As in the example cited above, knowing the income
number is the type of information that generates more
confidence when creating financial plans than just
knowing your portfolio total number for performance
returns on assets. The two are not the same when drawn

upon over what is hopefully a lengthy retirement.

While investors surveyed think the size of their nest egg

is still important in retirement preparation, this takes
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a back seat to knowing how much they can afford to

spend annually or monthly during retirement.

Another nugget uncovered by the survey is the fact
that investors, like anyone else, have certain fears
about not being able to reach their own financial goals.
Specifically, investors worried about these three top
concerns:
® Not having enough money to live comfortably in
retirement (37%)
® Experiencing a significant investment loss in a
market downturn (31%)

® Outliving their money (13%)

Many respondents also confirmed their concerns over
knowing how much money they could spend each year
in retirement and the total amount of money they would
have during retirement, with an ultimate end goal of

knowing what they might pass on as a legacy.

The purpose of the Dimensional survey was to help

advisors gather insight into their clients' views on
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personal finances and the advisory relationship. The

survey is one of the largest of its kind in the industry,

offering a global perspective on the client experience.

None of us can afford to be complacent about our
retirements. Research says that investors are more
confident when they have a financial plan in place. Yet
only one in seven pre-retirees has a formal plan for

managing income, assets and expenses in retirement.

If you have questions about your financial planning
needs, you can contact your Commerce Brokerage
Financial Advisor direct, or call 1-800-772-7283
and select Option 1 on your keypad to speak with a

Brokerage representative.

*"Dimensional” refers to the Dimensional separate but affiliated entities generally, rather than to one particular
entity. These entities are Dimensional Fund Advisors LP, Dimensional Fund Advisors Ltd., DFA Australia Limited,
Dimensional Fund Advisors Canada ULC, Dimensional Fund Advisors Pte. Ltd., and Dimensional Japan Ltd.
Dimensional Fund Advisors LP is an investment advisor registered with the US Securities and Exchange
Commission.
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Commerce Trust Company is a division of Commerce Bank. Commerce Brokerage Services, Inc., member
FINRA and SIPC, and an SEC registered investment advisor, is a subsidiary of Commerce Bank.

This material is not a recommendation of any particular security, is not based on any particular financial
situation or need, and is not intended to replace the advice of a qualified attorney, tax advisor or investment
professional.

The information in this commentary should not be construed as an individual recommendation of any kind.
Strategies discussed here in a general manner may not be appropriate for everyone.

Diversification does not guarantee a profit or protect against all risk. Past performance is no guarantee of
future results, and the opinions and other information in the investment commentary are as of Feb. 22, 2018.

Commerce does not provide tax advice or legal advice to customers. Consult a tax specialist regarding tax
implications related to any product or specific financial situation. Data contained herein from third-party
providers is obtained from what are considered reliable sources. However, its accuracy, completeness or
reliability cannot be guaranteed. All expressions of opinion are subject to change without notice depending
upon worldwide market, economic or political conditions.
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JEFFREY D. BURGESS

President - Commerce Brokerage Services,
Inc. & Director of Business Development -
East Region, Commerce Trust Company

Jeff is president of Commerce Brokerage Services, Inc., and director of
business development for the east region of Commerce Trust Company. He
joined Commerce in 2011 as sales manager for the east region of Commerce
Brokerage Services. Jeff holds a bachelor of science degree in psychology from
Vanderbilt University. He is on the board of St. Louis Crisis Nursery and serves
as Board Chairman for Social Venture Partners.
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