
CashFlow Complete Enrollment 
Video Transcript 

Enrolling in CashFlow Complete is quick and easy and it’s all done online. 
Just log in to online banking, go to Bills & Invoices, and select Enroll in CashFlow Complete. 

You’ll see two plan options. Basic is great for businesses that have a low volume of 
payments and are looking for a basic bill pay and invoicing tool. Advanced is ideal if you 
need accounting software integration, multi-user access, recurring invoices, or desire the 
ability to auto-draft from customer accounts. 

Since you start with a 30-day free trial, we recommend trying Advanced to explore all 
features that the solution has to offer. If that plan isn’t the right fit, you can switch anytime 
with a couple of clicks.  

On the enrollment screen, some details will be pre-filled, but you can edit as needed. The 
contact information here applies only to CashFlow Complete and won’t affect your bank 
account details. 

You’ll choose the billable account, which is the checking account where monthly fees will 
be applied after your free trial ends. Fees are billed in arrears, meaning you’re charged at 
the start of the next month for the previous month’s activity. So, for example if you’re in 
Advanced and complete 15 transactions in November, you’ll see the $27 plan fee plus the 
applicable transaction charges debited from your account in early December. 

Select your Accounting Software—even if you don’t plan to sync. Choose “None” if you 
don’t use one, or “Other” if yours isn’t listed.  

Finally, pick which accounts you would like to enroll. You may notice some accounts aren’t 
eligible, and if you see a message that indicates an outdated signature card, please follow 
up with your branch accordingly. 

Before finishing, open, review and agree to the Terms and Conditions. Once checked, click 
Enroll Now to complete your enrollment.  

After enrolling, you’ll be taken directly to the solution where you can begin paying and 
getting paid. We also recommend watching the Getting Started video for tips on updating 
your account, expectations on payment timing, and finding support. 
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