Consolidated and Individual Payments
Video Transcript

CashFlow Complete gives you the flexibility to choose how your debits and credits are
posted to your bank account, meaning you have the ability to toggle between consolidated
or individual payments. Currently, all outgoing payments or debits with the same process
date regardless of the number of vendors you are paying on that particular day, will be
reflected in a corresponding individual debit from your bank account. Alternatively, for
incoming payments or credits deposited on the same day, regardless of the number of
customers paying, you will receive one payment on that day. As an example, if you are a
property manager with 12 tenants paying $1,000 each on the first of the month, you will
receive one deposit in the amount of $12,000.

However, with just a couple of clicks, you can change how these debits and/or credits are
reflected in your account. To make a change, go to the settings page, then select bank
accounts under your company. At the top of the page, you'll see bank statement preference
with the current default payment options to the right for payables and receivables. To make
a change, navigate to the edit button in the right corner.

As | mentioned previously, all bill payments default to individual transactions. However, if
you'd prefer to receive one consolidated payment, select the top radio button under
payables. For receivables, if you prefer that your transactions from your customers be
received individually instead of consolidated, choose the second radio button as reflected
here. Once your selections are complete, choose Save. Your changes will be effective with
any new incoming or outgoing payments.

With these changes, you might be curious on how these transactions are reflected on your
bank statement or within online banking, and how you can easily reconcile your payments
after the fact. If your payments are consolidated, the transaction description will include
Bill.com, who is the backend engine for CashFlow Complete.

To reconcile those payments, you can easily do so within CashFlow Complete by filtering
payments or exporting to either Excel or a .csv file from the payments out or payments in
pages. If your payments are individual transactions, each payment description will include
the name of the vendor or customer, depending on whether it's an outgoing or incoming
payment.



With the addition of the vendor or customer name, reconciliation can be done quickly and
easily by just reviewing your bank statement.
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