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With the First Data FD50 
terminal, you can accept 
nearly every payment 
option. The terminal’s 
compact design and 
easy navigation make it 
convenient to use. It’s 
equipped to support 
advancements in payment 
options, and its advanced 
security helps protect 
customers from fraud and 
identity theft. 

The FD50 is a well-
designed, solidly 
constructed terminal. 
Installation is simple, 
taking only a few minutes. 
Optional peripheral 
equipment greatly 
expands the payment 
options the FD50 can 
accept such as debit/
pin pad and electronic 
benefits transfer.

The FD50 terminal 
provides many important 
benefits, including:
• Acceptance of virtually 
all payment options–
debit, credit and gift cards
• Cost control with a 
combination terminal  
and printer

• Faster transactions with 
optional IP connectivity 
with dial backup
• Space savings
• Shorter customer wait 
times with a quick printer 
that has quick, hassle-free 
drop-in paper loading
• Improved fraud 
protection with truncated 
receipts

Contact our Merchant 
Client Support Center 
at 1-800-828-1629 to 
find out more about the 
reliable and secure FD50 
terminal.
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Inside...

With the remote deposit 
scanner, you can deposit  
checks from your office. 

New design, 
same service
As you may have noticed, 
Commerce Bank’s merchant 
newsletter has a new look.  For 
starters, the name has changed to 
The Merchant Quarterly from The 
Merchant On-Line Newsletter. 

We also have redesigned the 
newsletter to better reflect our 
dedication to you by providing 
updates on best practices and 
industry standards. 

While the name and design may 
have changed, Commerce Bank 
remains focused on providing 
you the most relevant payment 
processing information available 
so that you can achieve your key 
business objectives. 

FD50 terminal is an easy 
way to process payments
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We offer personalized service through our Merchant Client Support Center at 1-800-828-1629  
Monday - Friday 8 a.m. to 6 p.m. and Saturday 9 a.m. to 1 p.m. (CST).   
You can also visit us at commercebank.com

Merchant Client Support Center

This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher  
nor any other party assumes liability for loss or damage due to reliance  
on this material.  
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The Payment Card Industry Data Security 
Standard (PCI DSS) secures cardholder 
data that is stored, processed or  
transmitted by merchants and processors. 
Many retailers who are new to security 
may harbor myths about the 12  
requirements specified by PCI DSS.  
The PCI Security Standards Council 
developed ten common myths about  
PCI DSS to better inform stakeholders.

Myth 1 – One vendor and product will 
make us compliant. 
No single vendor or product can fully 
address all requirements of PCI DSS.  
Merchants are urged to use a broader 
security strategy towards complying  
with PCI DSS.

Myth 2 – Outsourcing card processing 
makes us compliant.
Outsourcing does not provide automatic 
compliance. Merchants must protect 
cardholder data when it is received,  
as well as when chargebacks and refunds  
are processed.

Myth 3 – PCI compliance is an IT project
Compliance to the payment brand’s 
programs is an ongoing process of 
assessment, remediation and reporting. 
PCI DSS compliance is therefore  
a business issue best addressed by a  
multi-disciplinary team. 

Myth 4 – PCI will make us secure
Successful completion of a system scan 
or assessment for PCI DSS is a snapshot 
in time.  Security exploits are non-stop; 
therefore compliance efforts must be 
continuous.

Myth 5 – PCI requires too much of users
The standard provides significant detail, 
which provides clarity to merchants.  The 

standard permits the option of using 
compensating controls to meet some 
requirements. This flexibility leads some 
to view PCI DSS as an effective standard 
for securing all sensitive information.

Myth 6 – PCI requires us to hire a  
Qualified Security Assessor
PCI DSS provides the option of doing 
an internal assessment with an officer 
sign-off if your acquirer and/or merchant 
bank agrees. Mid-sized and smaller 
merchants may use the Self-Assessment 
Questionnaire.

Myth 7 – We don’t take enough credit 
cards to be compliant
PCI DSS compliance is required for any 
business that accepts payment cards – 
even if the quantity of transactions is 
just one.

Myth 8 – We completed a SAQ so we’re 
compliant
Although some merchants are not 
required to complete on-site assessments 
for PCI DSS compliance, true security 
of cardholder data requires non-stop 
assessment and remediation to ensure 
that the likelihood of a breach is kept as 
low as possible.

Myth 9 – PCI makes us store cardholder 
data
Both PCI DSS and the payment card 
brands strongly discourage storage of 
cardholder data by merchants  
and processors. 

Myth 10 – PCI is too hard
PCI DSS mostly calls for good, basic 
security.  Implementing PCI DSS should 
be part of a sound, basic enterprise 
security strategy.

Getting to know Commerce Bank
lisa Ostrom, relationship Specialist

Lisa Ostrom believes the most 
important part of her job is to 
create a strong partnership with 
clients by listening to their needs 
and working in collaboration to 
identify ways to improve their 
processing experience.  

Since joining Commerce Bank 
nearly a year ago, Lisa has focused 
on managing client relationships 
to ensure each receives the highest quality 
customer experience.  By working with 
Commerce Bank merchants, she has the 

opportunity to learn more about 
their businesses and the challenges 
they are facing.  Helping customers 
find solutions to their questions 
and offering new products to help 
their business grow makes Lisa’s 
job enjoyable. 

With over 13 years of experience 
in the banking industry, ranging 
from Bank Manager to serving 

as a Merchant Bankcard Officer, Lisa is well 
prepared for handling important merchant 
relationships for Commerce Bank.

Dispelling common myths 
about PCI requirements

Normally, we hear of 
phishing as it impacts 
consumers. But this 
widespread email scam 
targets businesses too, 
and merchants need to be 
aware of how to protect 
themselves.

Phishing criminals send out 
emails requesting financial 
information. Sometimes 
the email looks like a 
message asking the user 
to reply to the email and 
provide financial data.  

More recently however, 
criminals are sending 
emails with links to 
phony web sites that 
look amazingly like 
the legitimate sites of 
well-known financial 
institutions. The user is 
asked to submit data such 
as their credit card number, 
password or Social Security 
number.

Once a criminal has your 
critical financial data, that 
information is used to 
access your accounts or 
create fraudulent accounts 
in your name. This rapidly 
growing form of fraud is 
one of the most common 
ways in which identity theft 
occurs. 

What to look for and how 
to protect your business
• If you receive an email 
requesting your account 
or billing information, 
don’t reply or click any 
links within the email.  
As a reminder, you will 
never get an email from 
Commerce Bank asking 
to update your personal 
information.
• Before you submit any 
information through 
any web site, look for 
the “lock” icon on the 
browser’s status bar. This 
icon ensures that your 
information is secure 

during transmission.
• If you are suspicious of 
an email from any business 
or financial institution 
with which you already do 
business, call and speak 
with a representative 
personally.
• If you realize that you 
may have shared critical 
financial data with an 
unknown source, call 
your bank or credit card 
company right away.

Suspicious emails can be 
forwarded to SPAM@uce.
gov or can be reported 
to the Federal Trade 
Commission at  
www.ftc.gov.

Don’t get lured into phishing
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