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WEALTH MANAGER

Online Web Access User Guide

Step 1
Logging On

Once you have been set up as a user by the Commerce Trust Company Technical Support staff, you are ready to log on
and view your account(s). You will need the access ID and temporary password that was provided to you via email.
When you log on for the first time, you will be prompted to enroll in Secure Authentication. Secure Authentication Sign On
is a service to help protect you from fraudulent online activity. At the end of this process you will be required to enter a
new password. Your password must be at least eight characters, and may contain both alpha and numeric characters.

Your password cannot be reused at any time. Start now by going to Commerce Bank.com and entering your Customer ID
provided to you via email in the upper left. Then select Login.
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Log In

If this is the first time you are logging onto Wealth Manager, you will be presented with a page describing the steps
necessary to complete Secure Sign on.

Contact Us | Frivacy | Site Map | Help

Commerce Bank

Member FDIC

Related Tashs and Links

Log In

Please enter your password.

Password: Eaorgot Your Password?
Log In

Copyright @ 2006 Commerce Bancshares, Inc. Member FOIC. All Rights Reservad. Terms & Conditions

Change Login Information

Welcones t Online Banking. Veur list lagin was Friday, Septenber 21, 2007 14204 PW,

Change Login Information

Adding nicknames to your accounts can be helpful because you can create names for your accounts that are more
familar ta you (2.9, colege savings o holday savings). The micknames you select will be used throughout yaur oning
bianking experiznce 2nd you can change them at zmy time.

Change Password

Ta change your passward:
w Enter current password
» Enter new password

» Re-enter to confirm

Yalid passwords are & to 32 charackers in length. [t should be 2 mixture of both ketters and numbers. 1t may contain the
folowing characters: _=' @: 110y

Tip: Select 2 password that is nat similar to your Customer 10.

Current Pazsword: |

Haw Password: |

Re-Enter New Password:

Cancsl | Chane Passvor
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Setting Up Secure Sign On
Your Secure Sign On setup will be completed in four easy steps. First, select a picture and enter a phrase you want to use

as confirmation that you are on our website. Then, establish confirmation questions that help us ensure that only
authorized individuals are accessing your account information.

Security Features

Contact Us | Privacy | Site Map | Help

Member FDIC

Related Tasks and Links

Security Features

Current Step

Introduction  vour Security Image  Your Security Questions  Warify Security Settings

Enhanced Security Program

What is it?
In order to make your onling banking experience as secure as paossible, we use an Enhanced Security Program that
includes a Personal Security Image and Security Questions which you select.

Howt does it work?

The Security Program adds a layer of protection to your online account by letting you know you're at our secure website,
and letting us know it's really you trying to access your account, You know you're at our secure site when you see your
Personal Security Image and Caption, If we need to verify your identity, we'll ask one of your Security Questions.

What are the next steps?
Choose Your Personal Security Image and Caption
Select and Answer Three Security Questions

.
.
+ Choose to Register Your Computer
+ Confirm ¥Your Settings

Continue

Registering Your Computer

Next, decide if you want to register the computer you are currently using as an authorized location to access your account
information.

Confirm User Name and Email Address
Last, confirm your user name and enter an email address.
Once you have completed these steps, access to Wealth Manager is only a step away. Next, confirm the secure sign on

information and enter a new password. Finally, select Go to Wealth Manager Online to access your account
information.

‘gi The Commerce Trust Company 3
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Contact Us | Privacy | Site Map | Help

Commerce Bank

Member FDIC

¥

Related Tasks and Links

Terms & Conditions Complete Login
Important Security Alert
Other Online Services

CommerceBank.com If you recognize your Personal Security Image, you'll know for sure that you are at the valid Commerce Bank site. Confirming
your Personal Security Image is also how you'll know that it's safe to enter your password and click the Log In Button.

If this image is correct, please enter your password
below.

If not, please click the link to the right. Forgat your Personal Security Image?
Incorrect Personal Security Image showing?

What is my Personal Security Image?

Remember: Do not enter your password if you do not recognize your Personal Security Image and Caption.

Username [

Password: | Forgot Your Password?

_Login |

SECURED BY
E Gedlrust

Copyright @ 2006 Commerce Bancshares, Inc. Member FDIC, &ll Rights Reserved. Terms & Conditions

Once you have completed the Secure Authentication setup, your chosen security image and phrase will be displayed
each time you log in to Wealth Manager and your password will be requested. If your security image and phrase are not
presented, please contact Commerce Trust Company Technical Support via e-mail at

CTCTechSupport@CommerceBank.com or by phone at 1-877-605-7490 before proceeding.

tgg‘ The Commerce Trust Company 4
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Step 2

Creating an Account List:

When you log on for the first time, you may be prompted to create your account list(s). This list is used throughout the site
for quick and easy access to viewing account information. You can name the list(s) anything you like. If you have one
account, you will only have one list; however, if you have more then one account, you may want to create multiple lists.
Click on the word Preferences in the upper right section of the screen and use Manage Working Lists (see example
below):

Home J Preferences § Help ContactUs  Sign oy

Y

k4
The Commerce
Trust Company

fov 2007 (COMPX) NASDAQ COMPOSITE 2,805.53 -19.65 -0.70% (NYA) NYSE COMIPOSITE INDEX 10,028.27 -74.74 -0.73% As of 10:07 EST 07 Nov 2007
| Surnmary Paortfolio Bt v

Your Preference Options

Page Content Management

Manzage Preferences Manage Warking Lists Manage Scrolling Ticker List

This page allows the user to customize This page allows users to add authorized Manage Security YWatchlist

the way in which they view account accounts or set parameters for their These pages allow users to manage their

infarmation. hamlades scrolling tickers and security watchlists.
Security Information

Security Statement Brivacy Staternent

The user can read about the institution's This page presents the institution's privacy

security guarantee. policy, which describes how they use and

protect information provided by individuals.

User/Password Management
Change/reset your password?
This option will allow the user to
changefreset their password.

Select an account from the list of Authorized Accounts, and click Add. If you want to add all of the accounts to your list,
highlight all of the authorized accounts and click Add.

If an account is not currently displayed, click “Next” to view additional authorized accounts, or you may enter the account
number in the Starting Account field and click “Go” to display the account at the top of the list. There is a maximum of
50 accounts per working list.

4D
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Step 3

Navigating your Account

To view the portfolio in more detail, click on any one of the navigation buttons and select one of the page options from the
drop-down selection list.

S Home  Preferences Help ContactUs  Sign out
-
ey Account: [35-3108-01-2 ROBERT SMITH WEALTH MANAGER TEST [¥] TEST L=
The Commerce Holdings View;lpercem of Market Value =] By Security:l Qe
Trust Company - § :
Show Asset Category Type: | All Holdings =] Portfolio Date: I.January 27,2003 :I' I .
VIIERCE BANCS, e o3 2705 @DJ) DOW JONES INDUSTRIAL AVERAGE 817473 +58.70 +0.72% (:COMP)NASDAL COMPOSITE 150490 +7 [
Financial Summary Betivity Reparts
Holdings
Print Export
Holdings - Percent of Market View Trade Date Position View January 27, 2009
Security/ Unrealized Estimated
Description Price Quantity Market Value % of MV Gain/Loss  Annual Income Next Step
CASH AND EQUIVALENTS -
CASH
INCOME CASH §1.00 0.000 §0.00 0.00% §0.00 §0.00
PRINCIPAL CASH §1.00 0.000 $0.00 0.00% §0.00 $0.00
Total CASH $0.00 0.00% $0.00 $0.00
Total CASH AND EQUIVALENTS $0.00 0.00% $0.00 $0.00
EQUITY INVESTMENTS
EQUITY MUTUAL FUND
RERRX
D¥WS RREEF REAL ESTATE §9.47 1,831.000 $17,339.57 1.06% $2339.57 $1,129.72 ISeIect One vl
SECURITIES
LZEMA
LAZARD EMERGING MARKETS $9.93 29,527.000 $293 20311 17.94% §-6,796.65 $14 61586 ISeIect One 'l
PORTFOLIO-IMN
MRS
WMFS RESEARCH INTERMATIONAL $9.89 31,185.000 $308.41965 1887% $8 419.65 $7 702.69 ISeIect One vl -l
FUMND-I &2

Once you view a specific page under a specific Navigation feature (click on the Portfolio button along the top for
example), you may select any of the links associated with that feature to quickly and easily change your view of
information.

On several pages you are also presented with Next Step options. Simply select one of the options from the Next Step list
(the far right hand column on the screen) and a new page will display. Next Step options allow for quick and easy
navigation to view information or to take action.

‘gi The Commerce Trust Company 6
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Home Preferences Hel ContactUs  Sign out
P ’ ’
o Account; [33-9105-01-2 ROBERT SMITH WEALTH MANAGER TEST =] TEST L]
The Commerce Holdings View: IF'EfCEm of Market Value 'l By Security: I Qe
Trust Company § )
Show Asset Category Type: | All Holdings =l Portfolio Date: IJanuary 27,2009 x| Resst
VAFERCE BANCSHARES, INC. 35.57 +0.73 +270% {£DJ) DOW JONES INDUSTRIAL AVERAGE 8,174.73 +56.70 +0.72% (:COMP) NASDAQ COMPOSITE 1,50490 +T1
Financial Sumrmary Activity Reparts
Holdings
Print Export
Holdings - Percent of Market View Trade Date Position View January 27, 2009
Security/ Unrealized Estimated
Description Price CQuantity Market Value % of MV  Gain/Loss  Annual Income Next Step
CASH AND EQUIVALENTS =
CASH
INCOME CASH $1.00 0.000 $0.00 0.00% $0.00 $0.00
PRIMNCIPAL CASH $1.00 0.000 $0.00 0.00% $0.00 $0.00
Total CASH $0.00 0.00% $0.00 $0.00
Total CASH AND EQUIVALENTS $0.00 0.00% $0.00 $0.00
EQUITY INVESTMENTS
EQUITY MUTUAL FUND
ERREX
WS RREEF REAL ESTATE $9.47 1,831.000 §17 332.57 1.08% $2,339.57 $1,12972 [Select One 'I
SECURITIES
LZEMK
LAZARD EMERGING MARKETS F9.83 28,527,000 §29320311 17.94% §-6,796.02 $14515.86 | Select One 2
PORTFOLIO-IN
MRSIX
MFS RESEARCH INTERMNATIONAL $9.89 31,165.000 530841965 1887% 58,419.65 57 70269 [Select One 'l -
FUND-I =

Step 4

Viewing your Statement

From here you have quick online access to statements. Click Reports and select Statements from the drop-down
selection list. Select the statement date (from the drop down choices next to Report Date) you wish to view and clicg Go.

Next, select View Statements. The statement is then available for viewing and/or printing in a PDF format. Adobe
Acrobat Reader is required to view the statement in a PDF format. This software can be downloaded at www.adobe.com.

ﬁ@ Home Preferences Help ContactlUs  Sign out
The Commerce Account: | _i TEST :ﬂ
Trust Company Report Date: [10/01/2007 - 12/31/2007 =] Recipient: [00001 =] ‘gan

FOLA COL G113 005 -008N mmmmm mmmmcm TIRAF =100 -002% @CONP)NASDAQ COMPOSITE 231874 -R0T -9

[Financial Surman ] Por ™ Stk |

Statements

Statements - View Statement

To download and view a TrustRepan | pdf statement format file for the account and report date chosen select the view button,

To print a statement, select the print icon from the Adobe tool bar. If you would like to retain a copy for a permanent
record, simply use the “Save a Copy” icon and save it to a file or disk.

‘gi The Commerce Trust Company 7
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STEP 5

Personalizing your Preferences

Through the use of filters, you are able to view information in a variety of ways on many pages; however, you can
personalize the information displayed by changing any of the fields on the Preferences page.

To access Preferences, select Preferences in the banner area and then select Manage Preferences. If you make any
changes, you must click Apply for your changes to be saved.

Home  Preferences Help ContactUs Sign o
P

e
The Commerce

Trust Company

WIERCE BANCSHARES, INC. 35.57 +0.73 +270% (§:DJ) DOW JONES INDUSTRIAL AVERAGE B, 17473 +58.70 +0.72% (COMP)NASDAGQ COMPOSITE 1,50490 +715.

Financial Summary Activity Reports

Display and Data Preferences ! Return || Reset = Apply |
General
Account List Default ITEST - Pending Trade Inclusion:
Account List Display Order IAccount Mumber First 'l ¥ Submitted - Trade Order not yet placed with broker
Position View W 5 ::Ilzlriogress - Trade order placed with broker, but not yet
Set Initial Page IFinancwa\ Summary j [v Executed - Trade order filled by the broker
Download Format IExceI 'l ¥ Hold - Trade order on hold for settlement
¥ Free Receipt and Delivery
Portfolio
View Portfolio Based On IW
Detail View IF'ercent of Market »
* Asset Type | Al Holdings =
" Maturity Date Range Frorm | H To| H

" Qtandard £ Panr'e Ounalitu Ratina r‘nﬂul»&ﬂ,& vl

‘gi The Commerce Trust Company 8
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Step 6

Obtaining Additional Help

Help is available at any time. Click Help from the banner area and a new page will launch. Select the topic you are
interested in learning. The topic is available for viewing and/or printing in a PDF format.

A hitps:Hpartfolioonline. readiness. metaw diPortiolio/0 201 About: HiAlocation - Micresofi Internet Fxplorer I
Ml Ed GoTo Favorkes Meb &
O O BB G P e @ne @ 35500 _
Aeacor = @ 9 [ Ieoc g &- (4]0 [0 - @ B3| 8 0= @ T || AdobeReadar 13

I *

About Account Allocation

Overview The Accout Al page displaysa of all the assets held m an
accouat. This page shows a pue chart reflecting the diversification of the
assets e sccowt and the sunaumary bstmg of Meese hokdmgs. Eacli colored
shice of the pie clian represents the market value of an mvestment category
and its portion of the total market value of the account. The categones of the
pie chart and the summary hsting m the Data Information area are established
by your mstitition's asset classification table.

’ For combued views, only the accouns workmg list name appears. The option
o view a combned list of acconnts allows you to view the pror frozen
Tholding dates m an aggregate form for up to 20 accounts i the list. When

g combmed st 15 selected. the frozen holdmegs that appear are for the firss 20
acconnts in the list are nsed 1f there is an account contained in the account

list that does not have a frozen holding for the selected prior date, the account

E is not ineluded in the data displayed and a message appaars.

If the combimed hist account contams the main account and ench sub account
m a combanad relationship, the main account mformanon 15 bypassed and

& Ul only the sub arcount prior frozen date holdings are considersd The account
=l WAl e [y MO © [FRERE T

Ilua-uu(nn;- S urkncwn Toow

F
£

If you have any questions regarding Wealth Manager please contact The Commerce Trust Company Technical Support at
1-877-605-7490.

{&8) e Commerce Trust Company 0
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